
 

What is the Applicant Portal? 
The Applicant Portal is an online tool that allows Housing Choice Voucher (Section 8) Program applicants 

to review their information without having to make unnecessary phone calls or visits to the St. Paul 

Public Housing Agency (St. Paul PHA) offices.   

Is it mandatory that I sign up for the Applicant Portal? 
Yes.  For your convenience, we are not requiring any applicant information to be submitted in person or 

in writing, but you will need to submit all updates through this Applicant Portal. 

How do I register/create an account? 
Go to www.stpha.org and click on the icon for the Applicant Portal.  This will take you to the Applicant 

Portal where you will see the “Create an Account” link.  Fill in the forms with your information (user 

name, password, email, last four digits of your Social Security Number, date of birth and last name) and 

click on the “Create Account” button.  You will receive an email once your account has been successfully 

created.  You may log in immediately after your account is successfully created. 

Who can register? 
Only current Housing Choice Voucher Program applicants will be able to register (i.e. those who are 

currently on the Housing Choice Voucher waiting list for the St. Paul Public Housing Agency).   

How is the Applicant Portal useful to me as an applicant on the Housing Choice 

Voucher (Section 8) Waiting List? 
When you enroll in the Applicant Portal, you will be able to review your profile and submit requests to 

update your application.  You will also not need to submit any paper to the agency to complete an 

update. 

How can I change my password? 
After logging into the Applicant Portal, click on the “Change Password” link located in middle left of the 

screen.  Enter your current password once, and then your desired new password twice to confirm.  Click 

on the “Change Password” button to submit your request.  We strongly recommend the use of 

password which are longer than 8 characters in length and combine letters, numbers and special 

characters for your own security.  It is your responsibility to protect your password.  Do not share it with 

other people or write it down where it can be easily found. 

I forgot my password.  How can I recover it? 
Click on the “Forgot your Password?” link on the log-in page.  Enter either your user name or email, 

enter the verification code shown on the page, and then click on the “Send Password” button.  A new 

password will be sent to the email you used to register.  You can change this password by following the 

steps on the previous question. 

http://www.stpha.org/


I know my password, but still can’t log in.  What can I do? 
Make sure that you are typing the correct password and Caps Lock is not active on your keyboard.  If you 

are still unable to log in, then your user account has been locked as a result of too many unsuccessful 

log-in attempts.  Please contact us by email at S8waitlist@stpha.org so your account can be unlocked by 

an Applicant Portal administrator. 

How can I find my own profile information? 
Log in and then click on the “My Profile” link to the left.  You will see your information and mailing 

address in addition to any members in your household.   

How do I check my status on the Housing Choice Voucher Waitlist? 
Log in and then click on “My Waiting List.”  You will see your status next to the “Section 8” list. 

How do I submit a request to change my information? 
Log in first and click on “Create Request.”  Select the appropriate request type and complete the 

information.  Once it is submitted, your request will be submitted to Section 8 Intake Staff who will 

process the request and notify you via the Applicant Portal if it is approved or denied. 

I have other questions.  Who can I contact for support? 
You may contact us at 651-298-5158 and an Applicant Portal administrator will respond to your inquiry. 
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